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» Improved wellbeing, independence,
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Support at home XY

One-to-one support, typically lasting between 4 and 12 weeks, to
increase a person’s resilience and independence following an illness,
injury, hospital admission or other crisis. It can also be preventative
support to help people maintain their independence and wellbeing.

@ The challenge

Lonely and isolated people

Negative health outcomes associated
with being lonely or isolated

People with long-term conditions or
restricted mobility are at higher risk
of becoming lonely and isolated

People’s ability to remain
independent in their own home

People with social challenges
seeking support from clinical
services.

choice control and resilience

Reduced feeling of loneliness and
social isolation

“It was so nice to know
there was someone to
take an interest in my
needs - | have no local

family and I’'m getting on
a bit these days, so | need
more and more support...”

Person supported
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- The service

Building rapport and trust on a one-
to-one basis with people, developing
personalised goals, derived from
conversations to understand their

wellbeing, family and relationships, social
life, living environment, cultural background
and any risks specific to them. Interventions

include welfare checks, home risk
assessments, cost of living support payments,
community transport, social visits, shopping,

and connecting to resources and local services.

» Increased connectedness with
other people and sources of support

» Reduced reliance on clinical
services for non-clinical purposes.

“If this service did not exist, our patients would most
likely have been added to a social work waiting list

to be reviewed for support. This would have a direct
impact on the length of time the patient would remain
on our team’s caseload while awaiting allocation.

Time would be required to complete a social work
referral, and as a team we would struggle to find some
patients that immediate support they require, that the
British Red Cross often support us with.”

NHS partner





