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The British Red Cross is committed to 
safeguarding and promoting the welfare 
of all the children and young people who 
have contact with the organisation by 
ensuring you are protected from neglect 
and physical, sexual or emotional harm. 

This booklet outlines what you can do 
if abuse is happening to you, or you 
want to support a friend who you think 
is being abused. The most important 
things are:

	- You should never feel uncomfortable 
or uneasy about how you are being 
treated 

	- Help is available, there are people  
who want to help and support you 
(and your mates)

	- If you are worried about something, 
talk to an adult you trust.
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What is abuse?

There are 4 categories of abuse. 
Here are some examples for each 
category. Be aware – there are more 
examples.

	- Neglect – not feeding a child or 
failing to keep them clean and 
warm. Not taking them to the doctor 
if they are ill or failing to keep them 
safe and protect them from harm

	- Physical – punching, hitting and 
smacking, burning or scalding a 
child. Shaking a baby or giving a 
child alcohol or drugs 

	- Sexual – having sex with a child 
including oral sex, masturbating and 
touching. Getting a child to watch 
pornography or taking ‘indecent’ 
images of them

	- Emotional – making a child 
feel worthless and unloved or 
deliberately frightening them. 
Ignoring, teasing or constantly 
criticising them.

Remember, nothing should be forced 
upon you, if something doesn’t feel 
right or you feel uncomfortable go 
with your feelings and talk about  
it to an adult you trust.
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Social Media

We know that you routinely use 
social media and other technological 
platforms, it helps you to be connected 
and updated with the world. We 
know that it is generally safe for you 
but when bad stuff happens online 
remember it is still a crime and it 
must be reported.

Even if you only have close friends and 
family in your social media accounts, 
you must always be aware of 
your online safety because you 
could be exposed to a range of 
content including, for example, sexual 
grooming, bullying, and fraud. 

If you or a friend have faced or are at 
risk of facing any kind of online abuse, 
you must report it to someone that 
you trust. Remember if you have been 
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through something, it is not your fault 
and you should not feel ashamed to 
talk about it. You do not need to 
keep it to yourself.

Some top tips

- Don’t share your passwords  
	 with anyone and change them 		
	 regularly so people cannot hack 		
	 your account
- Remember, not everyone is who 		
	 they say they are when online
- Bear in mind that what you put 		
	 online stays online. Anyone can 		
	 look at it and you can never  
	 remove it 
- If you feel unhappy about what 		
	 someone is saying or doing  
	 online, report it (see p11)
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How to get help - what 
should I do?

If it is urgent, call the police  
on 999, or to report a crime  
call the police on 101.

If it is not urgent, talk to an  
adult who you trust. For 
example, your parents or  
family members, a teacher  
or other school staff health  
care professionals, or a youth 
worker. If you volunteer for  
the Red Cross talk to our 
Youth Development Manager 
(Safeguarding Support), 
0300 004 0377.
You could also talk to,

NSPCC 0808 800 5000
ChildLine 0800 1111
CEOP 0870 0003344
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Help and support

Online safeguarding 
issues

ceop.police.uk 
iwf.org.uk

Child abuse nspcc.org.uk

LGBTQ safeguarding lgbt.foundation

Suicidal feelings & 
thoughts

samaritans.org 
call 116 123 (it’s free)

Domestic abuse nationaldahelpline. 
org.uk 

galop.org.uk/ 
domesticabuse 

rcjadvice.org.uk/family

Mental health 
support for children 
& young people

nhs.uk/oneyou/
everymind-matters

youngminds.org.uk/
find-help

Victim support victimsupport.org.uk

Hate crime stophateuk.org

Bullying, harassment 
& exploitation

app.croneri.co.uk



Please keep this booklet with you

Legally, in England, Wales and Northern 
Ireland, a child is a person under 18 years  
old. In Scotland, a child is a person under  
16 years old unless they have been the  
subject of a supervision order, in which  
case they are legally a child until they are  
18 years old. The British Red Cross is 
committed to creating a safe environment  
for all children and young people. The  
British Red Cross is committed to 
creating a safe environment for all 
children and young people.

Thanks to our young person’s focus group,  
Batoul, Connor, Dominic, Lucy, Michael, Patricia,  
Rita, Rosa and Tala for their help with writing and 
designing this booklet.
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